ms Zuiderdam

DAY 1: FORT LAUDERDALE, FL SATURDAY, APRIL 2, 2011 DEPARTURE: 5:00PM

SUNNY, 75°F/24°C TONIGHT’S DRESS: SMART CASUAL

Captain Christopher Turner Welcomes You Aboard! SUETRATORS ARENTI DR
This mandatory exercise for

Born in England in 1953, Captain Turner was offered a commission in the Royal Navy but ewly embarked guests will be
decided instead to join the Merchant Navy. He sailed on general cargo ships, container vessels, held at 4:15pm on Promenade
bulk carriers, and in the Falklands, the base supply tanker, Scottish Eagle. After two years sailing Deck, 3. Please take the time to
on supply ships and anchor handlers, in the North Sea while raising a family, he returned to deep watch a safety video being
sea ships and was promoted to Master at the age of 38. He joined Windstar Cruises in 1997, and shown on channel 26 of your
then HAL in 2004 having cruised the Mediterranean, New Zealand, Costa Rica and Tahiti under stateroom television. All services
sail. He still lives in the south of England with his wife Avril. They have two grown sons, and ar¢ suspended during the drill.
enjoy long distance walks together when they are not at sea.

9:30pm

Let Us Entertain You!

The Zuiderdam Singers ¢ Dancers along with your
Cruise Director Dave host a game show featuring...YOU!

Tonight in the

VISTA LOUNG

o | Vista Lounge, 1, 2, & 3 forward ]
. :s‘ = s oL |
Queen’s Lounge Ocean Bar | Piano Bar
Cocktails & Dancing with Welcome Aboard Party with
TinaLou & The HALCats The Neptunes Paul Vandervoort
Play the Hits e f{;f,ﬂ;]"‘ 9:00pm - close
10:00pm gt Deck 2, forward
Deck 2, midship

Explorer’s Lounge Crow’s Nest | Northern Lights
Enjoy Flaming Spanish Coffees, Shelly Page Welcome Aboard Party

Cognacs, & Classics with the On the Gisitas with D] Dan
. . i 10:30pm - close
The Adagio Strings Pyl e Eull Lr
7:30pm - 10:30pm Deck 10, forward 11:00pm

Deck 2, aft Deck 2, midship




OUR WORLD

Let us show you our world as only we
can. Our Travel Guide, Lance, will present
informative talks and narration, and is
available to answer your individual questions
in the Explorations Café, Marissa, your Port
Shopping Ambassador, provides the inside
scoop on finding great deals in port. And our
knowledgeable Shore Excursions staff is
available to assist you with choosing tours to
maximize your travel experience. Enjoy our
lectures live or in the comfort of your
stateroom.

12:00nn - Meet your Travel Guide Lance
3:00pm  Explorations Café, 10

3:00pm  Paradise Perfected - Explore Half
Moon Cay, Aruba & Curacao
Learn how to make the most of you
time in Half Moon Cay , Aruba &
Curacao with Shore Excursions
Manager Yolanda

Vista Lounge, 1 & 2

6:00pm -
7:00pm

Meet your Port Shopping
Ambassador Marissa

Learn about the shopping events
that will be taking place this cruise
Atrium, 1

7:00pm -
8:00pm

Plan Your Day Ashore

Travel Guide Lance is available to
answer your rf”l‘.’.‘.’f()ﬂ:‘
Explorations Café, 10

Check out the "Gameboard" in
the Explorations Café to meet
other  guests  with  similar
interests.

EXP%@NS

FOOD & ENTERTAINING

Learn to cook like the pros, or just watch one of
our master chefs in action. Your Party Planner
Casey presents food, wine and entertaining tips
in our unique Culinary Arts Center Each day's
fantastic events are listed right here in your
program. Hands-on Culinary Classes throughout
the cruise offer you a chance to learn from the
experts in limited size classes in our state-of-the-
art show kitchen. Sign up at the Front Office,
Deck 1, midship

12:00nn - Culinary Arts Center Open House

3:00pm  Taste what's cooking in our state-of-
the-art kitchen theatre
Culinary Arts Center, 2

7:00pm  Navigator Wine Sampling
(87.50) Your Cellar Master presents a
variety of wines from our package
offerings.
Pinnacle Bar, 2

7:30pm  Entertaining with Appetizers

Learn about the exciting events heating
up this week in the Culinary Arts
Center

Culinary Arts Center, 2

Evening at Le Cirque

Join us on Friday, April 8, as the
Pinnacle Grill is transformed into the
legendary Le Cirque of New York
City. Ranked among the best
restaurants in the world by food
experts, and famous for its celebrity
clientele, Le Cirque brings its French
Continental Cuisine to Holland
America Line for this one time event.
Dinner $39, Wine Pairing $59

Dial 88 for reservations

( : Hudland America Line ﬁ

F XPL&RE

TECHNOLOGY

The Digital Workshop powered by Windc
is the only entirely complimentary technol
program of its kind at sea. Created
conjunction with Microsoft, it's a great pl
to get comfortable with a computer. Sessi
are taught by our Techspert Trevor in
intimate setting with personalized attenti
Sessions will be repeated throughout
cruise.

12:00nn - Peek Inside the Digital Worksho
3:00pm  Powered by Windows
Your Techspert Trevor presents
the only free technology program ¢
sea

Digital Workshop, 2, aft

7:30pm  Put Your Best Face Forward I
Edit your cruise photos in the Digi
Workshop powered by Windows

Digital Workshop, 2, aft

Did you know more than 1 bill;
people worldwide use Windoy
Visit the Digital Workshop to le:
how to get more from your PC!

RN [Ty —

Explore The Zuiderdam
Behind The Scenes Ship Tour

Have you ever wondered what goes on
behind the scenes onboard the Zuiderdam?
From the galley and backstage to the engine

control room and the navigation bridge,
this is your unicl|ue chance to experience

ship life first hand.
Conclude your tour with a tantalizing
selection of Tim.u’met appetizers and
cocktails in the Ocean Bar with your
Culinary Operations Manager.
Sign up at the Front Office Atrium, 1
ly 12 spaces available. (Fee applies)

‘Dine with the Chef’
at the Culinary Arts Center

Join Executive Chef Tony Tudla for a
one time special event as he demonstrates
and treats you to an evening of culinary
creations right before your eyes.
Enjoy a champagne reception,
followed by a seven course meal, with wine
pairings, as selected by Cellar Master Alvin.

$79 per person, Curacao evening

Sign up at the Front Desk, only 18 spaces available

Welcome Aboard Internet
Special

Get 20 minutes free with the purchase
of a 250 minute internet plan.

Embarkation Raffle:
Enter to win 500 minutes free

See Alvaro, your Internet Manager for deta
on how to get connected.
Explorations Café, 10 forward



WELLBEING

A program designed to create a whole new
you - well-being for the mind, body and
spirit. Watch this section of your program for
sporting events, spa features, and brain
teasers designed to intrigue, relax, excite and

empower,

11:30am
- 3:30pm

5:30pm

Greenhouse Spa Look and Book
Tours

The best appointinents go early.
Learn about our luxurious
treatments and salon services,,
including our beach massage for
tomorrow, Half Moon Cay. Limited
spaces available

Greenhouse Spa, 9

Greenhouse Spa Raffle

$500 worth of Spa prizes to be won,
must be present to win.
Greenhouse Spa, 9

Thermal Suite

Indulge in our thermal suite,
complete with a mineralized
hydro pool, aromatherapy suites,
Turkish style bath, and VIP dry
heat and steam room. Spa Retreat
Packages  available at  the
Greenhouse Spa, 9.

Today's Special: Beach Massage
What better way to unwind. Enjoy
a massage by one of our onboard
massage therapists while enjoying
the ocean breeze. Dial 94 or visit
the Greenhouse Spa, 9 to make an
appointment.

THEGREENHOUSE

Today's Special:
Triple Your Indulgence

They say good things come in threes,
but they didn't say how good it can be.

10% off your first spa treatment,
20% off your second spa treatment,
30% off your third spa treatment.

Dial 94 or visit the Greenhouse Spa, 9

to make an appointment

&I Check items you wish to attend SATURDAY, APRIL 2, 2011 - FORT LAUDERDALE, FL

O11:30am  Greenhouse Spa Look and Book Tours Greenhouse Spa, 9
[012:00nn Culinary Arts Center Open House Culinary Arts Center, 2
012:00nn  Meet Your Travel Guide Lance Explorations Café, 10
O12:00nn  Peek Inside the Digital Workshop Powered by Windows Digital Workshop, 2, aft
O1:00pm  The Bon Voyage Party! Lido, 9 midship
The party starts poolside with your party band TinaLou & The HALCats
O1:00pm Explore Club HAL (ages 3 - 12) 1:00pm - 4:00pm Deck 10, midship
O1:30pm  Casino Open House meet your Casino Host Richard ¢ Geoffrey Casino, 2
002:00pm  Learnto Play Slots Casino, 2
02:00pm  The Zuiderdam Ship Orientation Crow’s Nest, 10, forward, port side
[13:00pm  Shore Excursions Presentation Vista Lounge, 1 &2
Learn how to make the most of your time with Shore Excursions Manager Yolanda
03:00pm  The Zuiderdam Ship Orientation Crow’s Nest, 10, forward, port side
0J4:00pm  Friends of Bill W. Half Moon Room, 3
O4:15pm  Mandatory Passenger Safety Briefing Deck, 3
05:00pm  Bon Voyage Party Continues Lido Poolside, 9, midship
05:00pm  Vigil Mass is Celebrated Queen’s Lounge, 2
05:30pm  Sailaway Poolside BBQ Lido Poolside , 9, midship
05:30pm  Greenhouse Spa Raffle Greenhouse Spa, 9
[J6:00pm Meet Your Port Shopping Ambassador Marissa Atrium, 1
O7:00pm  Plan Your Day Ashore with Travel Guide Lance is available Explorations Café, 10
07:00pm Complimentary Liquor Sampling Signature Shops, 3
07:00pm  Navigator Wine Sampling $7.50 Pinnacle Bar, 2
0O7:00pm  Casual Portraits Photo Gallery, 3
O7:00pm A Cigar Smoker Seaview Bar, 9
O7:30pm  Put Your Best Face Forward I Digital Workshop, 2 aft
07:30pm Entertaining with Appetizers Culinary Arts Center, 2
08:00pm  Learn to Play Texas Hold'em Casino, 2
08:00pm  Teen Welcome Meeting (ages 13-17) The Loft, 10, midship
09:00pm  Merabella Champagne Reception Merabella Boutique, 3
[09:30pm Showtime: Let Us Entertain You Vista Lounge, 1, 2 & 3, forward
010:00pm  TinaLou & The HALCats Play The Hits Queen’s Lounge, 2
010:00pm  Signature Shops Welcome Raffle Signature Shops, 3
010:30pm  Welcome Aboard Party with D] Dan Northern Lights, 2
O10:30pm  Casino Welcome Raffle Casino, 2
O11:00pm  Red Bull Run Northern Lights, 2
O11:00pm  Singles and Solos Meet Northern Lights, 2

Safety Precaution
During our stay in Fort Lauderdale we will be loading fuel oil. For everyone’s safety we ask that
you refrain from smoking on the outside decks.

For Our Younger Guests
The drinking age onboard in 21. Entry into the nightclub is limited to guests 18 years and
older,

Bon Voyage Party

Enjoy live music by TinaLou & The HALCats and meet your Explorations Team beginning at
5:00pm. The culinary team serves up a delicious sailaway poolside BBQ with drink specials
from the bar. Poolside BBQ begins at 5:30pm, Lido Poolside, 9, midship

Itinerary At a Glance
Saturday, April 2, 2011
Sunday, April 3, 2011
Monday, April 4, 2011
Tuesday, April 5, 2011
Wednesday, April 6, 2011
Thursday, April 7, 2011
Friday, April 8, 2011
Saturday, April 9, 2011
Sunday, April 10, 2011
Monday, April 11, 2011

Fort Lauderdale (Embarkation) - Smart Casual
Half Moon Cay - Smart Casual

Sea Day - Formal

Aruba - Smart Casual

Curacao - Smart Casual

Sea Day - Formal

Panama - Smart Casual

Costa Rica - Smart Casual

Sea Day - Formal

Sea Day - Smart Casual

«— Detach



Food breakfast lunch dinner
g:lS})m - 9:00pm&
. g ; eatings: 5:45pm
_%h i 12:00nn - 1:00pm 8:00png1( vour table will be
i released after 15 minutes)
. / 5:30pm - 9:30pm
PINNACLE - N dial 88 for reservations

gira bl

Terrace Grill - 11:30am - 4:00pm 2,

Canaletto:

e nalollos: . s ~ 5:30pm - 9:00pm

dial 88 for reservations

. }:?;Ié(i,unf,fe_t; :00pm Sailaway Poolside BBQ:
Te dj, ) B Deli Bar : 5:30pm - 8:00pm
\restaurant 1i=30am-- 4:00pm Californian Late Night

Italian Bistro

11:30am - 1:00am Snack: ]0:3Upm-l 1130}'}111

Sailaway Poolside BBQ: Join us for music, food ¢ fun 5:30pm - 8:00pm, Lido Poolside, 9, midship
Please consult your stateroom keycard to determine your dining arrangement for this cruise.

If your card indicates “ngen seating” the dining room will seat you at any time between

5:15pm and 9:00pm on deck 2. Reservations for tonight may be made in person in the
Explorer’s Lounge (Deck 2), or by dialing 88.

Beverages Drink of the Day: Cuban Mojito $5.75

Pinnacle Bar 4:30pm - 11:00pm Deck 2
Explorer’s Lounge 6:00pm - 11:00pm Deck 2
Sports Bar 5:30pm - close Deck 2
Piano Bar 8:30pm - close Deck 2
Northern Lights 9:00pm - close Deck 2
Ocean Bar 11:00am - 12:00mn Deck 3
Seaview Bar 11:00am - 10:00pm Deck 9
Lido Bar 11:00am - 9:00pm Deck 9
Explorations Café 11:00am - 9:00pm Deck 10
Crow’s Nest 11:00am - close Deck 10
Services

Shore Excursions Desk 12:00nn - 5:00pm & 6:30pm - 7:30pm  Deck |
Future Cruise Consultant ~ 5:00pm - 6:30pm Deck 1
Medical Center 4:00pm - 6:00pm Deck A
Doctor’s Hours 5:00pm - 6:00pm Deck A
Swimming Pools 11:30am - 9:00pm Deck 9
Hot Tubs 11:30am - 10:00pm Deck 9, midship
Guest Relations Manager  2:00pm - 4:00pm Deck 1
Greenhouse Spa and Salon  8:00am - 10:00pm Deck 9
Port Shopping Ambassador 6:00pm - 7:00pm Deck 1
Librarian Hours 2:00pm - 4:00pm & 8:00pm - 10:00pm  Deck 10
Food Advisory

The U.S Food and Drug Administration advises that eating uncooked or partially cooked meat,
fish, seafood, poultry or eggs may present a health risk to our guests.

Casino
Embarkation Day Casino Prizes
Drop off your completed embarkation day
raffle ticket to win multiple prizes.
10:30pm
Texas Hold’em PokerPro Demo
8:00pm - Learn to play, cash game to follow
Tables & Cashier 6:00pm - close

Slots open 24 hours
Casino, 2 forward

Signature Shops

Complimentary Liquor Sampling
Try something new or indulge in an
old favorite

7:00pm - 10:00pm
Free Prize Draw 10:00pm

Shop Hours 6:30pm - 11:30pm
Signature Shops, 3

Merabella Luxury Collection

Merabella Luxury Collection
Champagne Reception

Hours 9:00pm - 10:00pm
Merabella Boutique, 3

Fine Art
""(hj‘jf*-“ Black Label Art Photography

A very special portrait experience
Limited appointments available.
See your onboard Black Label artist for detai

Studio Hours 6:00pm - 11:00pm
Photo Gallery, 3 aft

Photo Gallery

Professional Photography on Board
Purchase your boarding photo and get a
Holland America Line portfolio, including
photo of the ms Zuiderdam for only $5.95

Arrival Photos
On display tonight

Gallery Hours 6:00pm - 11:00pm
Photo Gallery, 3 aft

Screening Room, 3

’ - . -
Today’s Screening Room Movie: The Mosquito Coast
Comedy, PG, 1 hr 59 min
7:00pm, 10:00pm
Harrison Ford, River Phoenix
Based on Paul Theroux's best-selling novel, The Mosquito Coast reunites Harrison Ford and director
Peter Weir in this exhilarating but disturbing adventure story of how one man's dream to escape with
his family to a pure, untainted world becomes a terrifying fight for survival.
Please respect our seating capacity. We kindly ask you not to bring in outside chairs.
This movie will re-play the following day on Channel 37.

30742114 (08/10) @ o I N

Future Cruises

Book your next cruise onboard
Deposit only $100 per person and
receive up to $200 free shipboard credit
See your Future Cruise Consultant Alex

Desk Hours 5:00pm - 6:30pm
Atrium, 1



